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IK THE UNITED STATES PATENT AND TRADEMARK OFFICE 

In re the application of: 

Daniel OSTROFF et al . 

Ex ami ne r : Pham 

Serial No: 09/783,316 . . tt • ^ 

Group Art Unxt: 2161 

Filed : February 15, 2001 

For : SOFTWARE PROGRAM FOR INTERNET 

INFORMATION RETRIEVAL, ANALYSIS 
AND PRESENTATION 

REQUEST FOR OF FICE ACTION 

Commissioner for Patents 
P.O. Box 1450 

Alexandria, VA 22313-1450 
Sir: 

It is requested that the Office Action mailed from the 
U.S, Patent Office on February 25, 2003 in the above-noted U.S- 
patent application be sent or faxed to the undersigned attorney- 
Additionally, since this Office Action was sent to and never 
received by the firm of Wagner, Murabito & Hao, and that this 
firm has petitioned of the withdrawal of abandonment based upon 
this error, it is requested that once the U.S. Patent Office 
withdraws the abandonment of this application, applicant be given 
the statutory short period of three months to respond to the 
Office Action. 

Respectfully submitted. 



by 
Mi 



tchell B. Wasson, Reg. 27,40l 



November 19, 2003 
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